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A Major Research University in Southern California

The Information Technology Services group at this university is

the largest provider of technology and telecommunications @
products and services, serving more than 60,000 faculty,

students and staff. The group engaged Six Feet Up to transition

its Campus Services Portal from the content management t

Plone based solution with content syndication for all university
websites to run on.

platform Vignette to Plone and provide customizations to retain H
certain features from Vignette. The group also wanted to offera :>
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In making the transition to Plone, the university wished to

preserve several key functional features. Among them: ta

@

« Allow content authors and editors to share/syndicate their
respective content across multiple sites within the university.
« Allow site managers to control what content is syndicated onto their sites.
« Enable a federated and authorized search across all sites using a Google Search Appliance.

Six Feet Up provided development, deployment, and mentoring services to the internal development team. The partnership began in late

2011, and has been ongoing. Several phases have been rolled out and completed over the course of this engagement with the latest being
the addition of custom Content Syndication features which were packaged and released in 2013 as PushHub.

PushHub, the Content Syndication Solution ({:‘] PUShHUb

The university’s requirements for content syndication included:

« Allow content authors and editors to submit their content to the syndication hub upon publishing.

« When a piece of content is shared, specific metadata about this item should be sent to the global PushHub repository for discovery by other
site managers.

« A content item's owner retains all ownership of any shared content, including the ability to continue making edits to the published content,
determining how long the content stays published and withdrawing the content item from PushHub. > >>

“We are really excited about PushHub’s ability to manage shared content across
hundreds of sites for us. It's going to save time and money while providing better
access to our content.”

- Albert Wu, Senior Director, Information Management Services at a major research
university in Southern California
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« A user with permissions can:
« Browse and search for documents in PushHub by keywords, (i.e. holiday
closures), content types (i.e. news items, events) or specific authors.
« Select items from the global repository to syndicate on their site. The selected items display
in a side bar on the selected page or page template.
« When a syndicated content item is removed from PushHub, it is automatically
dropped from the listing of available contents in the repository search results.
« When a syndicated content item is updated and a new version is published, PushHub
automatically updates its listing to use the latest published version.

PushHub was setup to work with a specific set of content types in the university's Plone sites.
PushHub can be configured to connect with any content type from any open source CMS or
proprietary CMS with an API for content management.

Results:

« All of the university’s
websites can be linked
through the PushHub
repository.

« Thousands of
contributors can share
content in a controlled
and synchronized
manner.
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by Stafi .
The concept of free sharing of technological information existed long before co

recipes have been shared since the beginning of human culture.
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